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Project name Service design of a new regional transportation system using ICT
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This project aims to design services of new regional transportation system in
the local metropolitan area and its peripheral areas. The system will improve
not only quality of moving (QOM) but also quality of life (QOL), by focusing on
ICT utilization such as transportation cards and smartphones, and based on
user-centered perspective. Moreover, this project will design services for
domestic and foreign travelers. We plan to visit Sendai city and Ishinomaki city
to discuss with related persons such as a business consultant, an ICT service
provider, and officials in local government. Finally, we list problems to be solved
and we try to produce service designs which will be implemented actually.
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Design theories and
methods for framing
and solving problems

Brain-storming, Workshop, Reflaming, Benefit of Inconvenience.
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How to study theories
and methods
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Publication of the Presentation to interested persons, and poster file on web site.

results
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Evaluation Attendance rate (40%), results (30%), and activities (30%).
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Special remarks

u.ac.jp)
We accept any question by e-mail to hiraoka@sys.i.kyoto-u.ac.jp.
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